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October 26, 2010
[ear Castle Hills Families,

This documeni contains very important information for all parents and guardions with respect to Castle
Hills Elementary School’s compliance with Title | requirements. Please review this document carefully. In shor,
Appendix A explaing the procedure for parents to report any violstions of Title | regulations at Castle Hills
Elementary School,

Fieel free to contact me a1 323-29015 or eniail me at fohnson@colonial.k12.de.us with any questions,

Prinfipal

Appendix A; Delaware Federal Programs Complaint Procedures
Delaware Administrative Code, Title 14, Section 258

1.0 Programs Covered by the Complaint Process

This complaint process shall apply to the following programs: Title | Part A Impraving Basic Programs Operated Dy
Local Education Agencies; Title | Part B-1 Reading First; Title [ Part B-2 Eary Reading First; Title 1 Part 83 William
F. Goodling Even Start Family Lteracy Program; Title | Part C Education of Migratory Children; Title 1 Part D
Provention and Intervention Programs for Children and Youth Who are Meglected, Delinguent, or at Risk; Title 1
Part F Comprehensive School Reform; Title | Part G Advanced Placement; Tithe 11 Part A Teacher and Principal
Training and Recruiting Fund, Grants bo States: Tide 11 Part A-5-2151(B) Schoal Leadership; Title II Part D 1 and 2
Enhancing Education Through Technology; Title 111 Language Instruction for Limited English Proficient and
Immigrant Students; Title IV Part- A Safe and Drug Fres Schooks and Communities; Title IV Part B 21ist Century
Community Learning Centers; Title V' Part A Innovative Programs and Title V- Part B-1 Public Charter Schools,

2.0 Right to File a Complaint

An oroanization or-an individual may file 8 comalaint regarding an alleged violation of Federal Program Statutes or
regulations by the Delaware Department of Education or the Local Education Agency. For purposes of this
regulation, a Local Education Agency shall also inClude charter schools. A writhen #nd signed complaint shall be
filed with the Delaware Department of Educabon,

2.1 The complaint shall include a statement specifying the alleged viclation by the State Education Agengy or a
Local Education Agency. Such statement shall include facts and documentation of the alleged wiolation,

2.2 The Delaware Department of Education shall investigate the complaint and lssue a writt2n repart including
findings of fact and a dedision to the parties included in the complaint within sixty (60) working days of the receipt
of the complalnt. An extension of the time limit may be made by the Delaware Departroent of Education only if
exceptional circurnstances exist with respect to a particular complaint,

2.3 The Delawars Department of Education may conduct an independent onsibe Investigation of the complaint, if it
Is determined that an on site investigation s MECEsEAry,

2.4 The complaint shall allege 2 violation that occorred not more than one (1) year prior to the date that the
complaint |s received.



